
Accelerating Business Results

Susan is an International Coach Federation Professional Certified Coach and Marshall Goldsmith 
Stakeholder coach. She has a strong background and expertise in leadership development, 
emotional intelligence, conflict management, evidence-based predictors of executive success, 
solution focused, strengths based, and stakeholder coaching methodologies in addition to 
a focus on coaching millennial leaders.  She has coached clients across a diverse group of 
industries which includes clients in: Technology, Telecommunications, Financial Service/Wealth 
Management, Banking, Insurance, Biotech, Life Sciences, Pharmaceutical, Confectionary, 
Cosmetics and Internet Startups.

Prior to becoming a coach and consultant Susan held various leadership roles and senior 
leadership roles in Fortune 500 companies among them JP Morgan Chase, Prudential Investments, 
AT&T, Merrill Lynch, and she has also owned her own consulting practice. She’s steeped in the 
real world and understands the nuances that influence success in your organization.  Susan 
understands the stresses that leaders and executives face in an increasingly diverse and global 
business world.

Susan is an active member of a number of professional organizations related to coaching and 
leadership. She coaches on a pro bono volunteer basis for the Dress for Success GPN Worldwide 
Program sponsored by Wal-Mart and for The Honor Foundation.

Certifications:
• Graduate certificate in Executive and Professional Coaching, The University of Texas at Dallas 

Naveen Jindal School of Management
• BA in Psychology, St. John’s University
• Marshall Goldsmith Stakeholder Center Coach Certification
• Professional Certified Coach, International Coach Federation 
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Assessments...



Accelerating Business Results

Assessments:
• The Emotional Quotient Inventory (EQ-I 2.0 and EQ-I 360) -MHS
• Conflict Dynamics Profile (CDP-I and CDP 360) – Eckerd College
• Core Values Index (CVI) Taylor Protocols

Associations:
• Academy of Management
• Association of Corporate Executive Coaches
• Association of Talent Development
• Institute of Coaching McLean Hospital Harvard Medical School Affiliate
• International Coach Federation
• MEECO Institute – Contributing Advisor/Micro-Mid Caps

Susan can be reached at susan@fusionccg.com


