
Accelerating Business Results

Melissa is a senior-level professional with over 20 years of experience training, consulting, and coaching 
leaders within various industries and government. She holds a Master of Arts in Organizational Behavior 
Management from Western Michigan University, as well as a Master’s Certificate in Professional Coaching 
from Georgetown University. Melissa is a Certified Leadership Coach accredited through the International 
Coach Federation (ICF), a Professional Certified Coach (PCC) with the International Coach Federation and 
a member of the International Membership of Professional Advisors, Coaches and Trainers.

Melissa spent 10 years at Booz Allen Hamilton leading teams and providing consulting services to the 
U.S. Army and U.S. Air Force. She led a staff of more than 10 senior-level consultants responsible for 
implementing grand-scale organizational transformation, and she managed contracts in excess of 
$25 million. She has provided coaching to over 100 leaders at all organizational levels resulting in the 
achievement of their personal and professional goals to include promotions to the next level of leadership.

Melissa’s passion is partnering with business owners and leaders to overcome challenges with employee 
turnover, poor performance, and unresolved conflict that cost them time, money, and peace of mind. She 
provides individual coaching, group coaching, team development, workshops, and consulting services to 
ensure leaders and teams achieve their most ambitious goals and overcome their toughest challenges. 
Her strengths include the ability to ask thought-provoking questions, see and draw out the best in her 
clients, and provide the right mix of challenge and support in guiding her clients toward their goals.
 
For more information, you may contact Melissa at: melissa@fusionccg.com
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